
CONTRACT
of cooperation made on the basis of corresponding regulations of the Commercial Code of the Slovak Republic between 

	a/ 


	Avicenum, s.r.o. (Ltd.)
Osadná 11, 831 03 Bratislava , Slovenská republika (Slovakia)
Phone: +421 2 3255 3900, Fax: +421 2 5441 0744, E-mail: info@avicenum.sk
IČO (ID No of the company): 36 045 250  IČ DPH (VAT No): SK 202 006 9381
Registered in the company register of the Bratislava 1 District Court, Ltd. department, ins. 45901/B
bank contact: Tatra Banka 262 948 1664 / 1100

represented by Ing. Peter Salem, company statutory
hereinafter referred to as "Avicenum"

	
	A

	b/
	


1. Subject matter of the contract
The subject matter of the contract is the mediation of service sales of the Partner by means of Avicenum.  
2. Definitions
Some names and definitions are stated in the below mentioned text. Their explanation is as follows:

	Contract
	The contract made between the Partner and Avicenum.

	Voucher
	A document issued (validated) by Avicenum; it allows the legitimate holder to use the Partner's services to an extent booked in advance.

	Services
	A collection of hotel services, recreational, healing, boarding, housing and other services provided by the Partner in his facilities to the Client to an extent booked in advance.

	Client
	A person making use of the Partner's services on the basis of mediation by Avicenum.

	E-catalogue
	A product catalogue on the Internet under the domains of Avicenum (www.avicenum.net, www.kupele.net, www.kurmedcenter.at) and Relaxos (www.relaxos.sk, .com, .net, .cz, .ru, .pl, .hu a iné) and affiliate Partners.

	Official price list 
	A price list published for the clients in the e-catalogue, of which the printed and bilaterally approved version is attached to this contract as appendix No 5. 

	Free capacities
	Currently free capacities of Services for the dates requested by the Client, divided into three categories: guaranteed contingents, vario contingents and free ad hoc capacities. 


3. Responsibilities of Avicenum
3.1 Avicenum commits to promote the partner's services in printed materials promoting the company activities in welness, spa and rehabilitation stays and present the partner's facilities by means of the e-catalogue as well. Furthermore, Avicenum will do his best to spread the good name of the Partner, provide complex information about the spa and welness stays for his clients and partners both at home and abroad. Avicenum will draw provision for these activities from the client's price of stay in the partner's facilities.

3.2 Avicenum commits to provide the Partner a complex collaboration while performing his obligations resulting from point 4 of this contract.
3.3 In case of the Partner's interest Avicenum commits to provide access to the editorial system of the e-catalogue. This way the Partner can edit both the occupancy calendar and the product portfolio, too. Access to the system is defined in the appendix No 3 of this contract.         

4. Responsibilities of the Partner
4.1 The Partner commits to provide Avicenum all the background material needed so that he can be registered in the e-catalogue. Background material means digital photographs and a filled-in questionnaire with detailed information about the partner's facilities. 
4.2 The photodocumentation from the point 4.1 is provided for Avicenum for free use in the area of marketing activities both in electronical and printed form. 

4.3 The Partner commits (on the basis of an e-mail request from Avicenum) to perform a revision of the current Official price lists in the e-catalogue before the start of sales. The printed and bilaterally approved version of the Official price lists is the current appendix No 5 of this contract. 
4.4 The Partner is responsible for the accuracy of the data updated by him in the e-catalogue, within the frame of access defined in the appendix No 3 of this contract.

5. Official price list   
5.1 The Official price list is the price list of services published for the client for the given time period. 
5.2 The Official price list is the appendix No 5 of this Contract. Any relevant changes are made in written form (e-mail). 
5.3 The contractual parties came to terms that they will agree about the new prices three months before the validity of the Official price list expires at the latest. In case they don't reach an agreement, their contract will terminate on the day when the validity of the Official price list expires.   

5.4 The prices are contractual, they are the result of an agreement between the Partner and Avicenum. When making price some of the factors are taken into account: seasonability, quality of accommodation capacities, extent of the care and extra services provided by the Partner.

5.5 The Partner commits himself that he won't sell his Services to other tour operators or individual clients in particular regions for lower prices than stated in appendix No 5 of this contract.  
6. Provision
6.1 The contractual parties agreed on the basic provision of 25% from the price of packages and accommodation in the Official price list and 15% provision from sale prices (Last Minute, First Minute, Seasons packages...) , which is paid out by means of price discounts. 
7. Conditions of payment
7.1 Statement of services from the Partner will be performed after termination of providing services by means of an invoice made by the Partner. The invoice must include all the requirements of a tax document, whereby the invoiced sum equals to the prices in the Official price list reduced by the provision for Avicenum.    
7.2 The statement date and payment date together with the currency of the invoice is specified in the attachment No 4 of this contract.  

8. Orders and bookings
8.1 Avicenum is ordering the partner's Services solely in electronic form (primary e-mail). The Partner confirms the orders in eletronic form as well.
8.2 Ad hoc orders are preliminarily booked for 48 hours, during which they are either confirmed as a booking, or they are automatically cancelled when the time expires. 
8.3 Orders generated on the basis of guaranteed and vario capacities are automatically considered as confirmed.      
8.4 Confirmation of and order from the Partner's side must be performed in one working day from placing the order. There is a need for sending a confirmation in case where point 8.3 of this contract is fulfilled, too.    
6.3 The order form is the appendix No 1 of this contract.
9. Vouchers
9.1 All the services of the Partner provided for the clients will be provided on the basis of confirmation (vouchers) issued by Avicenum.     
9.2 An example of this voucher is the appendix No 1 of this contract. The literal English and German translations of these vouchers have got the same validity.    
10. Conditions of cancellation
10.1 Avicenum has the right to cancel the ordered services of the Partner. He has to do it in written form and in 21 days before the client's arrival to the stay at the latest.      
10.2 If Avicenum cancels the stay in a period shorter than 21 days before the start of service, the Partner has the right to charge cancellation fees as follows (the cancellation fees are stated as percentage from the price of ordered services from the Official price list reduced by the provision for Avicenum):     
	number of days before the booked arrival
	penalty payment in %

	21 – 15
	5.0

	14 – 8
	10.0

	7 – 1
	15.0

	arrival day; unreported
	25.0


10.3 The right to charge cancellation fees doesn't come into existence when utilization of services was cancelled because of a disease, accident or death of the client. For these purposes the appropriate official documentation (death certificate, medical report) needs to be submitted.     
10.4 If Avicenum cancels the Partner's services in a period shorter than 21 days, but in 2 days after placing the order, cancellation fees are not charged.   
11. Penalization
11.1 In case the Partner doesn't dispose of requested capacities confirmed in the order, he's obliged to provide the client a replacement of higher rank, where the Partner is responsible to pay the difference. If he can't provide these capacities, Avicenum has the right to request a penalty payment of 25% from the price of ordered services in terms of the Official price list.    
11.2 The Partner has the right to charge Avicenum with penalty fees in case Avicenum is delayed with the payments, that is 0,2% for each day of delay.      

12. Final provisions 
12.1 This contract is valid from the day when signed by both partners. 
12.2 The contract is closed for an indefinite period, with a cancellation period of 3 months. 

12.3 The legal relations emerging from this contract, which are not directly modified by this contract, are governed by the provisions of the Commercial Code of the Slovak Republic No 513/91 of valid statutory text.   
12.4 The conditions implied in this contract are valid for all the cases implied in the contract.    
12.5 Changes can only be performed by a mutual agreement of both parties in written form.  
12.6 This contract is made in two original copies, of which each contractual party gets one.  

In .............................., on............2012
	.................................................

Partner
	.................................................

Avicenum, s.r.o.
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Appendix No 1 Blank forms
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Appendix No 2 – Establishments of the partner and their contractual capacities
Establishments of the partner for the needs of this contract: XXXX
Guaranteed capacities – 0 rooms 1/1, 0 rooms ½, 0 apartments
If the guaranteed rooms aren´t sold, they can be given back 7 days before the beginning of stay. 

Vario contingent – free capacities that can be withdrawn or added till the last moment according to the needs of the establishment
Number of vario contingent rooms – 1 x ½
Access codes to the system for editing the occupancy calendar:

http://www.relaxos.net/admin/admin.php
login: xxxxxxxxxx

password: xxxxxxxxxx   

Appendix No 3 – Accounting and payment conditions 
The Partner sends Avicenum the statement of services utilized by clients XX times a month. The statement includes all the services utilized in the given time period, together with the order numbers/vouchers*. Copies of used Vouchers have to be attached to the settlement invoice. 
The settlement invoice is to be paid in 7 days after being delivered. 
Currency in which the amount will be invoiced is Forint HUF.   

*The voucher number for the utilized service is the same as the order number for that same service.    
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